
USBCC-SC Membership FAQ’s: 
  
Question: How long does it take for chapter membership to become effective? 
Answer: If you pay by credit card, you will be added instantly. If you paid by mail. You will need to 
wait 15 days after mailing the check to be registered. 
  
Question: How can I check on the status of my membership? 
Answer Call USGBC's member hotline 202-742-3819 
  
Question: How long does it take to get on the chapter's email list? 
Answer: The mailing list will be updated the first of each month.  
  
Question: I am registered as a member, but I am not getting emails? 
Answer: Your spam filter is most likely causing the problem. You should talk to your IT person. 
Also, we are looking in to other ways to overcome this problem. We suggest you check our 
website regularly to check on events. 


